
Q1 Name of Administrative Unit.

Health Services

Q2 Name of the person completing this report.  (Last, First)

Mattia, Cynthia

Q3 To which Cabinet Member does this unit report?

Dean of Student
Affairs

Other (please
specify):

Q4 Calendar Years for the Plan 2018-2020

Q5 State Goal 1 for your administrative unit.

Provide exceptional clinical and health counseling services that encompass health promotion, prevention, and treatment of acute and/or 
chronic medical conditions that support a diverse population.

Q6 State the Outcomes for Goal 1.

1.1 Students express increased levels of satisfaction in
treatment of illness, injuries, disease prevention, and
emergency meedical treatment.

1.2 Students are able to verbalize the importance of health
and wellness to achieving success and student
retention.

1.3 Staff demonstrates competency in evidence based
nursing practice, keeping abreast of emerging health
issues in the field of college health.
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Q7 State Goal 2 for your administrative unit.

Create social and physical environments that promote healthy behaviors and foster healthy lifestyle choices that support student's 
academic success.

Q8 State the Outcomes for Goal 2.

2.1 Students express an increased awareness, knowledge,
and benefits of living a healthy lifestyle.

2.2 Students report that awreness of self-reliant behaviors
has a positive impact on academic success

2.3 Students indicate that attendance at 1 or more health
promotion activities has a direct impact on overall
general health and prevention of disease.

Q9 State Goal 3 for your administrative unit. Respondent skipped this question

Q10 State the Outcomes for goal 3. Respondent skipped this question

Q11 Give the Mission alignment for Goal 1. Georgian Court University, founded by the Sisters of
Mercy of New Jersey in 1908 and sponsored by the
Sisters of Mercy of the Americas since January 2007,
provides a comprehensive liberal arts education in the
Roman Catholic tradition.

Q12 Give the Mission alignment for Goal 2. Georgian Court University, founded by the Sisters of
Mercy of New Jersey in 1908 and sponsored by the
Sisters of Mercy of the Americas since January 2007,
provides a comprehensive liberal arts education in the
Roman Catholic tradition.

Q13 Give the Mission alignment for Goal 3. Respondent skipped this question

Q14 Give the alignment with the GCU Strategic
Compass Point (s) for Goal 1.

Mission Fulfillment through Academic
Excellence.

Q15 Give the alignment with the GCU Strategic
Compass Point (s) for Goal 2.

Mission Fulfillment through Academic
Excellence.

Q16 Give the alignment with the GCU Strategic
Compass Point (s) for Goal 3.

Respondent skipped this question
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Q17 With which MSCHE (Middle States Commission on
Higher Education) Standard does Goal 1 most closely
align?

Standard IV. Support of the Student
Experience

Q18 With which MSCHE (Middle States Commission on
Higher Education) Standard does Goal 2 most closely
align?

Standard IV. Support of the Student
Experience

Q19 With which MSCHE (Middle States Commission on
Higher Education) Standard does Goal 3 most closely
align?

Respondent skipped this question

Q20 What metrics will be used to measure results of Goal 1?

Direct Measures:
Monthly chart review of Nurse's notes- efficiency of services
Tracking use of services
Student interview post follow-up care
Annual departmental competencies for professional staff
Professional Nursing Standards
American College Health Association's best Practices in College Health
Evidence based departmental policies & procedures
Compliance with State and Federal mandates
Indirect Measures:
Customer satisfaction surveys post office visits
Annual general survey of Health Services

Q21 What metrics will be used to measure results of Goal 2?

Direct Measures:
Student Focus Groups
American College Health Association standards of practice for health promotion in Higher Education
American College health Association- National College Health Assessment
Indirect Measures:
Annual general survey of health Services
Annual survey of Healthy Lifestyle behaviors
Event attendance

Q22 What metrics will be used to measure results of
Goal 3?

Respondent skipped this question
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Q23 What will be the benchmark for successfully meeting Goal 1?

Eighty percent od students surveyed indicate a moderate to high level of satisfaction with department in the treatment of illness and 
injuries.
Eighty percent of students surveyed post clinical visit express the importance of health in achieving academic performance, success, 
and retention.
Nursing policies and protocols are reviewed, revised, and developed according to evidence based research and campus needs.
One hundred percent of professional staff annually complete department competencies.

Q24 What will be the benchmark for successfully meeting Goal 2?

Health Services will continue to have a significant positive impact on the health and well-being of our student population. Results are 
expected to indicate that increasing student awareness of and adopting healthy lifestyles support academic growth, performance, and 
retention. There will be a noted increase in the utilization of Student Health Services web page "Healthy Campus" that provides 
information regarding adopting healthy behaviors and showcase student learning during health promotion events.

Q25 What will be the benchmark for successfully meeting
Goal 3?

Respondent skipped this question

Q26 Name the person(s) responsible for Goal 1.

Cynthia Mattia

Q27 Name the person(s) responsible for Goal 2.

Cynthia Mattia

Q28 Name the person(s) responsible for Goal 3. Respondent skipped this question

Q29 In which year will Goal 1 be assessed? Note: Data
is collected annually, but analysis is done on a three-year
cycle, one goal per year.

Year 1: Calendar year
2018

Q30 In which year will Goal 2 be assessed? Note: Data
is collected annually, but analysis is done on a three-year
cycle, one goal per year.

Year 2: Calendar year
2019

Q31 In which year will Goal 3 be assessed? Note: Data
is collected annually, but analysis is done on a three-year
cycle, one goal per year.

Respondent skipped this question

Q32 Are there any additional comments you would like to
add to this report?

Respondent skipped this question
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