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5 point Likert Scale: 5= very effective, 4= 

effective, 3= moderately effective,

2= somewhat effective, 1= ineffective)

N= 2299 N= 1563 N= 228 N=907 N= 682 N=663

A. ORGANIZATION 4.48 4.35 4.28 4.31 4.28 4.50 4.29

1. Explain requirements 4.45 4.35 4.25 4.20 4.43 4.23

2. preparation 4.54 4.35 4.34 4.29 4.52 4.36

3. supplemental resources 4.53 4.35 4.38 4.31 4.52 4.32

4. USE OF CLASS TIME 4.43 4.35 4.27 4.30 4.49 4.34

5. summaries 4.42 4.35 4.15 4.23 4.45 4.22

B. COMMUNICATION 4.52 4.45 4.29 4.37 4.15 4.42 4.18

6. CLEAR PRESENTATIONS 4.42 4.34 4.15 4.21 4.49 4.24

7. COMMAND OF ENGLISH 4.70 4.67 4.41 4.11 4.35 4.13

8. use of examples 4.49 4.40 4.33 4.17 4.45 4.16

9. challenging questions 4.40 4.36 4.17 4.19 4.40 4.22

10. ENTHUSIASM 4.61 4.50 4.41 4.09 4.41 4.12

4.11 4.42 4.21

C. FACULTY/STUDENT INTERACT 4.54 4.44 4.40 4.37 4.27 4.46 4.27

11. responds to students timely 4.47 4.38 4.30 4.20 4.40 4.18

12. respect 4.65 4.51 4.62 4.18 4.39 4.13

13. concern 4.54 4.45 4.37 4.46 4.61 4.48

14. AVAIL FOR EXTRA HELP 4.47 4.40 4.27 4.27 4.48 4.30

15. listens to student opinions 4.58 4.46 4.43 4.22 4.42 4.24

D. ASSIGN/GRADE/TESTING 4.41 4.33 4.26 4.17 4.23 4.45 4.29

16. info on grading 4.50 4.41 4.32 4.24 4.46 4.31

17. exams ‐ clarity 4.40 4.27 4.29 4.19 4.45 4.27

18. exam coverage 4.49 4.37 4.33 4.29 4.46 4.36

19. exam comments 4.32 4.30 4.24 4.29 4.49 4.33

20. textbook quality 4.38 4.26 4.15 4.13 4.40 4.20

21. assignments 4.35 4.34 4.22

E. SUPPLEMENTAL INSTRUCT METHODS
4.36 4.33 4.18 4.26 4.36 4.23

22. sm group discussion 4.40 4.38 4.25 4.24 4.35 4.29

23. indiv assgn/term paper/project 4.33 4.29 4.24 4.25 4.44 4.26

24. labs 4.44 4.33 4.13 4.24 4.34 4.31

25. team projects 4.23 4.25 4.20 4.46 4.25 4.21

26. case studies 4.41 4.34 4.19 4.29 4.40 4.26

27. journals 4.33 4.31 3.99 4.25 4.38 4.17

28. computer use 4.41 4.40 4.28 4.21 4.38 4.23

4.13 4.31 4.12

F. COURSE OUTCOMES (3= about the

same) 3.67 3.47 3.63 3.75 3.57 3.66 3.53

29. my learning in course 3.75 3.74 3.49 3.52 3.58 3.46

30. progress in course 3.75 3.72 3.67 3.57 3.62 3.54

31. interest 3.39 2.31 3.75 3.51 3.64 3.46

32. think independently 3.71 3.80 3.66 3.66 3.76 3.63

33. active involvement 3.73 3.80 3.59 3.59 3.71 3.57

G. STUDENT EFFORT (3= about the same)
3.63 3.64 3.61 3.74 3.52 3.43 3.46

34. Study 3.70 3.71 3.63 3.61 3.51 3.49

35. prep time 3.58 3.59 3.56 3.50 3.40 3.49

36. academic challenge 3.62 3.61 3.64 3.45 3.38 3.39

H. COURSE DIFFICULTY (3= about the 

same) 3.27 3.25 3.24 3.27 3.20 3.30

37. level of difficulty 3.34 3.36 3.38 3.34 3.23 3.32

38. workload 3.30 3.25 3.15 3.25 3.23 3.31

39. pace 3.18 3.13 3.18 3.23 3.15 3.26

I. OVERALL (5 point Likert  5= very

effective) 4.30 4.24 4.17 4.01 4.03 4.30 4.14

40. quality of instruction 4.30 4.24 4.17 4.03 4.30 4.14

Rating Scales

SIR II 5

4

3

2

1

SIRII SP21

WEIGHTED 

AVERAGE
ESIR QUESTION

eSIR SP20

WEIGHTED 

AVERAGE

N = 574 N=437

4.42 A. ORGANIZATION 4.28

4.36 1. Explain requirements 4.20

4.47 2. preparation 4.37

4.47 3. supplemental resources 4.32

4.36 4. organization 4.26

4.36 5. summaries 4.16

4.48 B. COMMUNICATION 4.13

4.36 6. use of media 4.25

4.70 7. professor communication 4.12

4.43 8. use of examples 4.13

4.40 9. challenging questions 4.17

4.54 10. diverse learning 4.05

11. student‐student interaction 4.08

4.46 C. FACULTY/STUDENT INTERACT 4.21

4.38 12. response to students 4.16

4.56 13. timeliness 4.15

4.45 14. respect 4.40

4.43 15. concern 4.20

4.49 16. individual assistance 4.14

4.37 D. ASSIGN/GRADE/TESTING 4.21

4.41 17. info on grading 4.20

4.34 18. effective exams 4.19

4.46 19. assignments 4.24

4.33 20. exam coverage 4.29

4.31 21. exam comments 4.14

4.36

4.40
E. SUPPLEMENTAL INSTRUCT

METHODS
4.21

4.39 22. indiv assgn/term paper/proj 4.18

4.37 23. group discussion 4.24

4.41 24. labs 4.36

4.26 25. team projects 3.91

4.41 26. case studies 4.20

4.48 27. journals 4.35

4.48 28. chat rooms 4.26

29. FF meeting/prof 4.18

3.72
F. COURSE OUTCOMES  (3=

about the same)
3.40

3.69 30. my learning in course 3.40

3.71 31. progress in course 3.45

3.78 32. interest 3.23

3.76 33. think independently 3.50

3.64 34. active involvement 3.42

3.67 G. STUDENT EFFORT (3= about t 3.47

3.73 35. Effort 3.51

3.62 36. time 3.51

3.67 37. academic challenge 3.40

3.27
H. COURSE DIFFICULTY (3= about

the same)
3.32

3.37 38. level of difficulty 3.33

3.30 39. workload 3.40

3.15 40. pace 3.22

4.24
I. OVERALL (5 point Likert  5= very

effective)
4.02

4.24 41. quality of instruction 4.02

very effective

effective

moderately effective

somewhat effective

ineffective



SPRING
2020

WEIGHTED
AVERAGE

SPRING
2021

WEIGHTED
AVERAGE

FALL
2021

WEIGHTED
AVERAGE

N= 358 N=1108 N=2007
2.24 2.06 2.12
2.82 2.87 2.81

AVERAGE 
#7-15 4.35 AVERAGE

#7-16
4.45 AVERAGE

#7-16 4.36
4.32 4.41 4.34
4.38 4.54 4.43
4.30 4.44 4.41
4.41 4.52 4.39
4.32 4.38 4.27
4.31 4.38 4.29
4.45 4.52 4.44
4.28 4.37 4.27
4.37 4.47 4.41
2.80 4.46 4.37

GCU SET FALL 2020 WEIGHTED
AVERAGE

COURSE AND TEACHING N=1077
5. Workload (3- heavier, 2.15
6. speed (3 - right,2-too 2.85
Likert Scale - 5 point  5-

METRIC  # 7-15, 7-16 AVERAGE
#7-15

4.37

7. knowledge/skills 4.36
8. work expected 4.45
9. prof explanation 4.32
10. concern for students 4.40
11. timely feedback 4.28
12. helpful feedback 4.32
13. prof available 4.43
14. course material 4.33

*REVERSE ORDER FOR
ANSWERS - OMIT

15. examples/illustration 4.40
16. environment for 3.24

Fall 2021 Overall Results   
    
School Survey % Total Students Metric (SET) or 
  Responding Overall Course Rating  
    (eSIR and SIRII) (out of 5)
SOAS eSIR 29.0%   4.12
SOAS SIRII 50.0%   4.24
SOAS SET 53.0%   4.36
SBDM eSIR 20.0%   4.02
SBDM SIRII 57.5%   4.18
SBDM SET 47.4%   4.37
SOE eSIR 34.6%   4.24
SOE SIRII 53.0%   3.9
SOE SET 56.5%   4.74
SON SET 28.4%   4.21
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