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Survey Says... Student Satisfaction
Surveys for AY 2021-2022

The most recent undergraduate survey
(RNL SSI) showed that GCU’s top three
areas of importance and satisfaction were
the following:

1. Tutoring services are readily available

2. Academic advising assists me in reaching my academic
goals

3. | receive ongoing feedback about my progress toward
my academic goals

In the above areas, we did better than our peers: private 4-
year colleges and universities. Your impact upon the
academic success of our students is well evident.

For AY 2022-23, GCU will be using the student
engagement surveys of BCSSE, NSSE, and FSSE.

Student Feedback on Courses

GCU students gave course feedback using
the AEFIS (Assessment, Evaluation,
Feedback & Intervention System) and the
GCU Student Evaluation of Teaching (SET)
survey. Results are given below.

Survey Fall 2020 Spring ‘21 | Fall 2021 Spring ‘22
GCU SET N= 1077 N=1108 N= 2007 N= 1867
Overall mean score 4.37/5 4.45/5 4.36/5 4.40/5

AEFIS Assessment Software

GCU began using the AEFIS software
system in fall 2019. Increased usage of the
system for course feedback and program
assessment continued through spring 2022.
For additional support in using the features of
AEFIS, faculty are encouraged to go to
AEFIS Academy for user guides and support.
Of course, GCU’s OIAA is always available
for on demand training. Access to AEFIS is
through the GCU’s SSO OKTA site.
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https://nsse.indiana.edu/bcsse/survey-instruments/index.html
https://nsse.indiana.edu/nsse/about-nsse/index.html
https://nsse.indiana.edu/fsse/index.html
https://support.aefis.com/hc/en-us
https://georgian.okta.com/

